
WEBSITE PRIVACY NOTICE 

Effec ve Date: 14 Feb 2024 

The Smollan group of companies (“Smollan,” “we,” or “us”) cares about your privacy and wants you to be familiar with how we collect, use, and 
disclose data.  

We are the data controller for the purposes of this Privacy No ce. This Privacy No ce relates to this website h ps://www.smollan.com/ (the 
“website”). 

This Privacy No ce covers the collec on, use, and disclosure of data collected via this website. This Privacy No ce also describes your legal rights 
in rela on to such data. 

By using this Site, you are subject to the terms and condi ons of this Privacy No ce. 

What is this Privacy No ce for? 

This Privacy No ce gives you informa on about how we will use personal data and other private informa on collected by or provided by you to 
Smollan. When we refer to ‘personal data’ in this Privacy No ce it means any informa on that relates to you from which you can be iden fied. 
This Privacy No ce governs the processing of your personal data, including in connec on with your use of our Site, so please read it carefully. 

In compliance with all data protec on legisla ons across mul ple jurisdic ons, including transparency, accountability, and choice regarding the 
collec on and use of your personal informa on, Smollan’s site follows the policy as stated below. 

Personal data 

Personal informa on refers to informa on rela ng to an iden fiable, living, natural person, and where it is applicable, an iden fiable, exis ng 
juris c person, including, but not limited to: 

• information relating to the race, gender, sex, pregnancy, marital status, national, ethnic, or social origin, colour, sexual orientation, 
age, physical or mental health, well-being, disability, religion, conscience, belief, culture, language, and birth of the person. 

• information relating to the education or the medical, financial, criminal or employment history of the person. 
• any identifying number, symbol, e-mail address, physical address, telephone number, location information, online identifier, or 

other particular assignment to the person. 
• the biometric information of the person. 
• the personal opinions, views, or preferences of the person. 



• correspondence sent by the person that is implicitly or explicitly of a private or confidential nature or further correspondence that 
would reveal the contents of the original correspondence. 

• the views or opinions of another individual about the person; and 
• the name of the person if it appears with other personal information relating to the person or if the disclosure of the name itself 

would reveal information about the person. 

Your Rights 

• The right to be informed. 
• The right of access. 
• The right to rectification. 
• The right to erasure. 
• The right to restrict processing. 
• The right to data portability. 
• The right to object. 
• Rights in relation to automated decision making and profiling. 

How we use your Data 

We may use your personal data in the following ways: 

 To operate our business and provide you with services you have requested. 
 To verify your identity. 
 To acknowledge, confirm and deal with your enquiry, brief or order. 
 Where we are asked to deal with any other enquiries or complaints you may make. 
 To notify you about any changes to this Site, or services provided through this Site. 
 To provide you with information about our services. Any marketing email that you receive from us will allow you to unsubscribe to further 

email promotions. 
 To contact you in connection with user/customer/member surveys and use any information you choose to submit in response. 
 To administer our Site and ensure that our Site is presented in the most effective manner for you and your computer/device. 
 For internal business/technical operations, including troubleshooting, data analysis, testing, research, statistical and survey purposes and as 

part of our efforts to keep our Site secure. 
 On an aggregate basis, to understand how individuals collectively use the features of our Site. 
 To give effect to your legal rights and your rights under this Privacy Notice. 



 To protect against fraud, identity theft, and other unlawful activities. 
 To establish or exercise any legal rights or claims. 
 To satisfy our obligations under applicable law, this Privacy Notice, and any other policies or terms that are applicable to our relationship 

with you. 
 For other purposes to which you have consented, and we may combine personal data that you provided to us with other information we 

collect about you for the purposes set out in this Privacy Notice. 

Data Collec on 

We collect or obtain data rela ng to you in a variety of ways, as described below. Such data may include personal data, i.e., informa on that 
alone or in combina on with other informa on iden fies you as an individual or juris c person and can be reasonably linked to your iden ty. 

Data You Provide: When you submit ques ons, request informa on, or give us feedback via this Site, we may ask you for data, like your name, 
postal address, telephone number, and email address so we can respond or follow up. We may also ask you to provide other data relevant to 
your ques on, request, or feedback, such as your geographical loca on, industry, and preferred contact method. 

You may also make requests through this Site to exercise your individual rights under applicable privacy laws. We will collect and maintain data 
related to such requests in order to respond to you and for our audit and legal compliance purposes. 

We generally do not seek data that may be considered “special” or “sensi ve” personal data (e.g., government-issued iden fica on numbers or 
informa on related to an individual’s racial or ethnic origin, poli cal opinions, religious or other beliefs, health, criminal background, or trade 
union membership) from visitors of this Site, and we ask that you do not provide such data. If we specifically require “special” or “sensi ve” 
personal data in connec on with one or more of the uses described below, we will request your consent to use the data in accordance with this 
Privacy No ce and/or in the ways described at the point where you were asked to disclose the data. If you voluntarily share with us or 
post/upload any “special” or “sensi ve” personal data to this Site for any other reason, you consent that we may use such data in accordance 
with applicable law and this Privacy No ce. 

Please note that any informa on or materials you post or disclose on this Site via message boards, chats, profile pages, blogs, and other services 
(including social media services) are publicly available and will be seen by other visitors to this Site. You should consider this when deciding to 
disclose any personal data or any other informa on on this Site. 

Data Collected from your Use of this Site: We automa cally receive certain data about the computer or device you are using when you visit this 
Site, including: your Internet Protocol (IP) address; informa on about the browser or type of device you are using; data collected through 
cookies, pixel tags, and other similar technologies (as described below in the “Cookies and Other Internet Technologies” sec on); the date and 



me of your visit; and the web page you visited immediately prior to visi ng this Site. We also collect data about videos or other content you 
view on this Site, like the type and name of the content and the me viewed. 

Basis for Processing Personal Data 

Applicable law in certain countries requires us to set out in this Privacy No ce the legal basis upon which we rely in order to process personal 
data.  

Consent: We may rely on the consent that you provide us at the point of data collec on or disclosure to us to process such data for the purposes 
outlined herein. 

Legi mate interests: We may rely on our legi mate interests to process your personal data, provided that our interests are not overridden by 
your interests, fundamental rights, or freedoms. In par cular, we may process your personal data in reliance on a legi mate interest in the 
effec ve and lawful opera on of this Site and our businesses, as well as the effec ve delivery of informa on and services to you. We may have 
other legi mate interests and, if so, we will make clear what those interests are at the relevant point in me. 

Compliance with legal obliga ons: We may process your personal data if necessary for us to comply with a legal obliga on arising under an 
applicable law to which we are subject. 

To the extent that we process any “special” or “sensi ve” categories of personal data rela ng to you, we will do so because either: (i) you have 
given us your explicit consent to carry out such processing; (ii) the processing is necessary for the establishment, exercise, or defense of legal 
claims; or (iii) you have made the data manifestly public.  

If you have ques ons or concerns about the legal basis upon which we collect and use your personal data, you can contact the Informa on 
Officer at Milana.Pretorius@Smollan.com. 

Disclosures of Personal Data 

In connec on with one or more of the purposes outlined in the “Data Use” sec on above, we may disclose your data to: 

• Other entities within the Smollan group of companies.  
• Third parties that provide services to us, such as system hosting, management, and support; data analysis; facilitation of 

advertisements; data backup; and data security and storage services.  
• Relevant third parties as part of a corporate transaction, such as a reorganization, merger, sale, joint venture, assignment, transfer, 

or other disposition of all or any portion of our business, assets, or stock (including in connection with a bankruptcy or similar 
proceeding). 



• Competent governmental and public authorities, in each case to comply with legal or regulatory obligations or requests; and 
• Other third parties as we believe necessary or appropriate: (a) under applicable law; (b) to comply with legal process; (c) to enforce 

our terms and conditions; (d) to protect our operations and those of any of our affiliates; (e) to protect our rights, privacy, safety, or 
property, and/or those of our affiliates, you, or others; and (f) to allow us to pursue available remedies or limit damages that we may 
sustain. 

In addi on, this Site may contain content and plugins from social media pla orms, like Facebook (“Like” bu on), Twi er (“Share to Twi er”), 
Linkedin, and others. These plugins allow you to share informa on from this Site to your meline or account. When you connect to these 
services, the third par es may store and/or access data (including through the use of cookies and other similar technologies) over which we do 
not have control.  

If you are logged into one of your social media accounts while visi ng a webpage on this Site that contains a social media plugin, the social media 
plugin may allow the relevant social media pla orm to receive informa on that you visited this Site and link it to your social media account. We 
do not control these third-party pla orms, and informa on collected is governed by the privacy No ce of the third party that provides the 
relevant pla orm. We encourage you to review these pla orms’ privacy No ces for more informa on. 

The disclosures described in this sec on may result in the transfer of your data to countries or regions with data protec on laws that differ from 
those in your country of residence. By providing us with your data and using this Site, you are acknowledging that your data may be transferred 
to countries outside of your country of residence. 

In cases where your data is transferred outside of your country of residence, we take steps to ensure that appropriate safeguards are in place to 
protect such data. If you are based in the EU/EEA, such safeguards may include a data transfer agreement with the data recipient based on 
standard contractual clauses or such other mechanism as is approved by the European Commission for transfers of personal data to third 
countries. For further details rela ng to the transfers described above and the adequate safeguards used with respect to such transfers, please 
contact the Informa on Officer at Milana.Pretorius@Smollan.com. 

Cookies and Other Internet Technologies 

This Site uses cookies (i.e., small text files placed on your device) and similar technologies (e.g., pixels and pixel tags, ad tags, clear GIFs, and 
Javascript) – including cookies and technologies from third-party providers – to enable certain features and func onality and to collect addi onal 
informa on that helps us to improve this Site and our services. This Site may use session cookies (which expire when you close your browser) and 
persistent cookies (which remain on your device a er you close your browser un l you delete them, or they expire). We use these technologies 
for security purposes, to help you navigate this Site, to display informa on more effec vely, to be er serve you with tailored informa on on this 
Site, and to gather sta s cal informa on about how visitors use this Site in order to con nually improve its design and func ons.  



If you do not want data to be collected from your device via cookies, most browsers have a se ng that allows you to decline the use of cookies. 
Some features of this Site may not work properly if you decline the use of cookies. To learn more about cookies, please visit 
h ps://www.allaboutcookies.org/. 

Google Analy cs: We use Google Analy cs, a web analy cs tool that may set cookies in your browser, in order to help us understand how visitors 
engage with this Site. To learn more about Google Analy cs’ data prac ces, please visit 
h ps://support.google.com/analy cs/answer/6004245?hl=en. For opt-out op ons specific to Google Analy cs, please visit 
h ps://tools.google.com/dlpage/gaoptout.  

Third Party Websites 

This Privacy No ce does not address, and we are not responsible for, the privacy prac ces of any third par es, including those that operate 
websites to which this Site links. The inclusion of a link on this Site does not imply that we or our affiliates endorse the prac ces of the linked 
website. 

Data Security 

We use reasonable organiza onal, technical, and administra ve measures to protect data under our control. Unfortunately, no data transmission 
over the internet or data storage system can be guaranteed to be 100% secure. If you feel that the security of any data that we hold about you 
has been compromised, please immediately no fy us of the problem by contac ng us in accordance with the “Contact Us” sec on below. 

Exercising you Rights 

You have choices about how your personal data is handled, and we are commi ed to providing you with reasonable access to your personal data 
and the ability to review and limit the use of such data in accordance with applicable law. 

If you no longer want to receive electronic newsle ers you signed up to receive or other marke ng communica ons from Smollan, you can click 
on the ‘unsubscribe’ link at the bo om of such communica ons. 

Depending on your country (or U.S. state) of residence, you may also have the right to: 

• request confirmation that we are processing your personal data. 
• request a copy of the personal data we hold about you. 
• request that we update the personal data we hold about you or correct such data that is inaccurate or incomplete. 
• restrict the way in which we use your personal data (e.g., if we have no legal right to keep using it) or limit our use of your personal 

data (e.g., if your personal data is inaccurate or unlawfully held). 



• object to our processing of your personal data. 
• withdraw the consent that you have given us to process your personal data (where we process your personal data on the basis of 

your consent). 
• request that we delete the personal data we hold about you; and 
• lodge a complaint with the data protection or privacy authority in your country of residence regarding our processing of your 

personal data. 

If you are interested in exercising one or more of the rights described above, you can submit a request to the Informa on Officer at 
Milana.Pretorius@Smollan.com. Please note that we may require proof of your iden ty before we can give effect to these rights. 

We will not discriminate against you if you decide to exercise your rights under applicable law.  

Because we want to avoid taking ac on regarding your personal data at the direc on of someone other than you, only you or an “Authorized 
Agent” permi ed to act on your behalf may submit a request. An “Authorized Agent” means a natural person or a business en ty you have 
authorized to act on your behalf by providing your wri en permission. Please note, we may deny a request from an Authorized Agent if they do 
not submit proof that they have been authorized by you to act on your behalf.  

Your request must: 

• Provide sufficient information that allows us to reasonably verify you are the person about whom we collected personal data or an 
Authorized Agent; and 

• Describe your request with sufficient detail that allows us to properly understand, evaluate, and respond to it. 

We cannot respond to your request or provide you with personal data if we cannot verify your iden ty or authority to make the request and 
confirm the personal data, we maintain relates to you. To verify your iden ty, we will seek to match any personal data you provide when you (or 
an Authorized Agent) submit your request to any personal data we already maintain. If we are unable to verify your iden ty based on the data 
we maintain, we will let you know. 

Addi onal informa on for EU/EEA residents 

If you are unsa sfied with the way in which we have handled your personal data or any privacy query or request that you have raised to us, you 
have a right to complain to the appropriate Na onal Data Protec on Authority (“DPA”). To find the contact details of the DPA in your country of 
residence, please visit h ps://ec.europa.eu/newsroom/ar cle29/item-detail.cfm?item_id=612080. 

Data Reten on 



We will retain your personal data only for those periods necessary to fulfill the various purposes outlined in this Privacy No ce unless a longer 
reten on period is required or allowed by law. 

Use of this Site by Minors 

We understand the importance of protec ng the privacy of minors, especially in the online environment. This Site is not designed for or 
inten onally targeted at minors under the age of eighteen, and we request that minors not use this Site. We do not knowingly collect data from 
minors on this Site. If we become aware that we have received data from a person under the age of eighteen, we will take reasonable steps to 
delete such data from our records. 

Accuracy of Personal Informa on 

If your personally iden fiable informa on changes, or if you no longer desire Smollan services, you may request us to correct, update, amend, 
delete/remove, or deac vate by contac ng Smollan at the contact details below: 

+27 860 435763 (0860 HELPME) OR legal@smollan.co.za 

Smollan will take reasonable steps to correct or update such informa on. 

Users have a right to access, object to, or oppose, for legi mate reasons, the processing of their personal data in accordance with the applicable 
laws. Smollan will respond to your request to access within 30 days. 

Smollan reserves the right to charge the user a fee to cover Smollan's expenses in this regard. 

Updates to this Privacy No ce 

We may make changes to this Privacy No ce from me to me. The “Effec ve Date” at the top of this page shows when this Privacy No ce was 
last revised. Any changes will become effec ve when we post a revised version of this Privacy No ce on this Site. Your use of this Site is subject to 
the terms in the version of this Privacy No ce that is posted on this Site at the me of your visit. We encourage you to review this Privacy No ce 
periodically to remain informed about how we are protec ng your data. 

Contact Us 

If you have any comments or ques ons regarding this Privacy No ce or our data handling prac ces, or wish to contact our Informa on Officer, 
please contact us at Milana.Pretorius@Smollan.com.  


